Important Notice Regarding Water System Chlorine Treatment

Why is chlorine treatment necessary?

As part of our routine maintenance, water tanks are cleaned every three to five years. Blue Rock
recently completed a storage tank cleaning in this community. In addition to the cleaning, Blue
Rock will be treating the water with chlorine to maintain water quality.

What are the benefits of chlorine treatment?

This method of water quality maintenance serves as an alternative to flushing thousands of gallons
of drinking water. Enhanced water quality monitoring and flushing strategies continue to reduce
flushing volumes.

Will I notice any changes in the water during system treatment?

Blue Rock Water customers may temporarily experience a slight difference in the taste or smell of
the water. This is a normal part of the process and customers should be reassured that water
quality will not be affected, there are no negative health effects for the general population.

Can | drink the water during chlorine treatment?

Yes. The water will continue to meet federal and state standards for safe drinking water.



